
Dear Preceptors,

Happy New Year, and welcome to the Winter 2025 Preceptor Newsletter! We hope you

are all staying healthy and had some relaxation time with your families and loved ones

during the holiday season. With the current “quad-demic” of COVID, flu, RSV, and

norovirus circulating in the United States, we want to acknowledge the challenges faced

and express our gratitude for your ongoing dedication and commitment to patient care

and to training our students.

As for rotation updates, we are in the final stretch of the academic rotation year, with

Cycle 8 ending on March 14th. Graduation is just around the corner, and we would like

to remind you of some important upcoming dates. 

Cycle 8 (2/10/2025 – 3/14/2025)

Spring Break: 3/15/2025 - 3/23/2025 (PER ACADEMIC CALENDAR)

Cycle 9 (3/24/2025 – 4/25/2025)

 EMSOP P4 PHARMACY REVIEW, EVALUATION, AND PREPARATION (PREP)

SEMINAR 31:725:617 2-Credit Course

DATES: May 5th, 6th & 7th, 2025

TIMES: 8 am – 5 pm

Location:  EMSOP;

The Law Review information is TBD. As soon as more information becomes

available, students will be notified. 

We are grateful to our sites and preceptors for their continuous support. Many of our

students have been busy applying for post-graduate training experiences and may have

requested time off to attend interviews. For some students, career interviews may still

be ongoing. We have advised our students to communicate with their preceptors

regarding requests for time away from their site, ensuring that patient care and service

commitments are minimally impacted. It is not our intention to create hardships for

the site. Students are also aware that they must include make-up time in their plans, as

they are responsible for reporting any absences.
 

Thank you in advance for supporting their career development opportunities. As we

approach the end of the academic rotation year, students are excited to embark on the

next phase of their professional careers. We continually remind them to stay focused

and finish the year strong, especially as site visits and individual discussions occur on

campus or during Zoom meetings. We expect that students have significantly

improved in their confidence, knowledge, and experience at this point.
 

Providing constructive feedback to students is critical for their progress and the success

of our program. We appreciate the time you take to complete both midpoint and final

evaluations. Please feel free to reach out to our office if you have any questions or

concerns regarding student performance. Our team is always available and happy to

assist you.

Take Care. 

DMF
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On Wednesday ,  October  23th ,  2024 ,  the  s tudent  advi s ing  commit tee  inv i ted  severa l  preceptors
across  many spec ia l t ie s  to  hos t  a  workshop for  LEAP-AHEAD,  a  longi tudina l  program a t  EMSOP
to  he lp  s tudents  deve lop  and  grow in  profess iona l i sm.  LEAP-AHEAD i s  an  acronym for  leadersh ip
– entrepreneurship/ innovat ion  –  as sessment  of  se l f  –  profess iona l i sm:  a s sessment  of  hea l th
educat ion  awareness  deve lopment .  Dur ing  th i s  par t i cu lar  workshop ,  the  P3  c las s  l earned  how to
wr i te  a  cover  le t ter  and  then  they  had  break-out  ses s ions  where  they  were  ab le  to  choose  2  areas
of  in teres t  and  hear  f rom spec ia l i s t s  in  tha t  area .  Speakers  were  f rom a  var ie ty  of  backgrounds
and spec ia l t ie s  tha t  ranged  f rom the  FDA,  b io informat ics ,  pharma companies ,  managers  of
spec ia l ty  pharmacies ,  po i son  contro l  center ,  and  more !  S tudents  and  facu l ty  coordinators  a l ike
were  immense ly  apprec ia t ive  of  the  a l l  the  speakers  who came to  support  our  s tudents :

“ H a v i n g  a c c e s s  t o  s u c h  a  w e l l - r o u n d e d  p a n e l  o f  s p e a k e r s  i s  t r u l y  t h e  e s s e n c e  o f  b e i n g  a  s t u d e n t  a t  R u t g e r s .
S o  m a n y  d i v e r s e  p r o f e s s i o n a l s  s t e p p e d  u p  a n d  v o l u n t e e r e d  t h e i r  t i m e  t o  p r o v i d e  i n v a l u a b l e  i n s i g h t  t o
s t u d e n t s  a b o u t  l i f e  a s  a  p h a r m a c i s t – i t  w a s  e a s y  t o  p l a n  t h i s  s e m i n a r  o n l y  b e c a u s e  o u r  p r e c e p t o r  n e t w o r k  i s
s o  s t r o n g .  R u t g e r s  b u i l d s  a  l a s t i n g  n e t w o r k  f o r  p h a r m a c y  s t u d e n t s  t o  b e s t  p r e p a r e  t h e m  f o r  a  f u t u r e  f i l l e d
w i t h  a  p l e t h o r a  o f  o p p o r t u n i t i e s  a n d  e x p e r i e n c e s  i n  t h e  p h a r m a c y  f i e l d . ”
Ja ime Sarcona ,  P3  s tudent  wi th  the  S tudent  Advis ing  Commit tee

“ I t  w a s  s o  e n c o u r a g i n g  t o  l e a r n  t h e  p a t h s  o u r  f a c u l t y  a n d  p r e c e p t o r s  t o o k  t o  b e c o m e  s u c c e s s f u l  a n d  w e l l -
r e s p e c t e d  i n  t h e i r  c a r e e r s .  A s  a  P 3 ,  i t  w a s  r e a s s u r i n g  t o  h e a r  t h a t  n o  m a t t e r  w h a t  d i r e c t i o n  o u r  s p e a k e r s
w e n t  i n  a f t e r  p h a r m a c y  s c h o o l ,  t h e y  b e c a m e  s u c c e s s f u l  i n  t h e i r  f i e l d s .  T h a n k  y o u  t o  a l l  t h e  p h a r m a c i s t s
t h a t  t o o k  t h e  t i m e  t o  s p e a k  t o  m y  p e e r s  a n d  I .  W e  t r u l y  a p p r e c i a t e  t h e  n e t w o r k  t h a t  w e  g a i n  f r o m  b e i n g
s t u d e n t s  h e r e  a t  R u t g e r s ,  a n d  t h e  c a r e e r  a d v i c e  t h e  p r o f e s s i o n a l s  w e r e  a b l e  t o  p r o v i d e  f o r  u s . ”
Alexandra  Be l l ,  P3  s tudent

“ I  r e a l l y  a p p r e c i a t e  t h e  m e n t o r s h i p  a n d  g u i d a n c e  t h a t  t h e  f e l l o w s  g a v e  u s  d u r i n g  t h e  L E A P
s e m i n a r .  I t  w a s  v e r y  i n t e r e s t i n g  t o  h e a r  h o w  m u l t i p l e  p a t h s  c a n  b e  t a k e n  t h r o u g h o u t  o n e ’ s  c a r e e r  t o  l e a d  t o
s u c c e s s .  I n  p h a r m a c y  s c h o o l ,  s o m e t i m e s  i t  i s  e a s y  t o  g e t  d i s c o u r a g e d  i f  y o u  d o n ’ t  k n o w  w h a t  y o u  w a n t  t o  d o
y e t .  H o w e v e r ,  h e a r i n g  t h e  s t o r i e s  o f  f e l l o w s  h a v i n g  c e r t a i n  e v e n t s  t h a t  c h a n g e d  t h e i r  c a r e e r  p a t h s
u n e x p e c t e d l y  f o r  t h e  b e t t e r  w a s  e n c o u r a g i n g .  I ’ d  l i k e  t o  t h a n k  a l l  o f  t h e  f e l l o w s  t h a t  a t t e n d e d  f o r  t h e i r
t i m e  a n d  w i s d o m . ”
Li ly  Ramos ,  P3  s tudent

“ T h i s  L E A P  s e m i n a r  w a s  i n c r e d i b l y  u s e f u l  a n d  r e l e v a n t  t o  m y  c a r e e r  d e v e l o p m e n t  a s  a  P 3  s t u d e n t .  I
g r e a t l y  v a l u e d  t h e  d e d i c a t e d  t i m e  t o  l e a r n  a b o u t  c a r e e r  p a t h s  i n  a r e a s  I ’ m  i n t e r e s t e d  i n ,  p r e s e n t e d  b y  a
v a r i e t y  o f  e s t e e m e d  a n d  k n o w l e d g e a b l e  
p r o f e s s i o n a l s .  I  a p p r e c i a t e d  b e i n g  a b l e  t o  u s e
t h e  p l a t f o r m  t o  a s k  s p e c i f i c  f o l l o w - u p  q u e s t i o n s ,
w h i c h  p r o v i d e d  v a l u a b l e  i n s i g h t  i n t o  h o w  t o  
a p p r o a c h  s e l e c t i n g  A P P E  r o t a t i o n s  a n d  a p p l y
f o r  r e s i d e n c y  o r  f e l l o w s h i p s . ”
I sabe l la  Youngberg ,  P3  s tudent

“ L a s t  w e e k ’ s  L E A P  o p p o r t u n i t y  w a s  i n g e n u i t i v e ,
e n c o u r a g i n g ,  a n d  u n l i k e  a n y  c a r e e r  p l a n n i n g  
w o r k s h o p  w e  h a v e  p r e v i o u s l y  e x p e r i e n c e d .  I t
 w a s  e n c o u r a g i n g  t o  h e a r  f r o m  s o  m a n y  
d i f f e r e n t  p e o p l e  a n d  a b o u t  t h e  j o u r n e y  t h a t  t h e y
 t o o k  i n  o r d e r  t o  g e t  t o  w h e r e  t h e y  a r e  t o d a y .  
I ’ m  s o  a p p r e c i a t i v e  o f  e v e r y o n e  w h o  c a m e  t o  
s p e a k  t o  u s  a s  t h e y  r e l i e v e d  m a n y  f e a r s  
r e g a r d i n g  A P P E  y e a r  a n d  p o s t - g r a d . ”
Alyssa  Ra inear ,  P3  s tudent
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Lessons Learned: Insights from an Adult Internal Medicine Rotation
Experience
By Adam Holgado, Mariama Karama, Ahmed Ali, PharmD Candidates 2025

The s tar t  o f  any  new exper ient ia l  l earning  opportuni ty  can  be  a  l i t t l e  daunt ing .  We began  our  In terna l
Medic ine  rota t ion  wi thout  rea l ly  knowing  what  to  expect ,  but  exc i ted  to  learn  what  many cons ider  to  be  the
foundat ion  of  medic ine .  This  f ive-week  exper ience  would  prove  to  be  var ied  and  ins ight fu l ,  provid ing  us  a l l
wi th  a  chance  to  prac t ice  d i rec t  pa t ient  care  but  a l so  ga in  exper ience  teaching  and  working  wi th  o ther  s tudents
in  an  academic  se t t ing  as  we l l .
 

During  our  ro ta t ion  a t  Rober t  Wood Johnson Univers i ty  Hospi ta l  in  New Brunswick ,  a  l a rge  academic  medica l
center  and  pr imary  teaching  hospi ta l  o f  Rutgers-Rober t  Wood Johnson Medica l  School ,  we  had  the  opportuni ty
to  par t i c ipa te  in  in terprofess iona l  medica l  teaching  rounds  wi th  the  Medica l  Teaching  Serv ices  teams ,
inc luding  phys ic ian  facu l ty ,  res idents ,  and  medica l  s tudents  f rom Rutgers-Rober t  Wood Johnson Medica l
School .  This  ro ta t ion  i s  se t  up  such  tha t  each  s tudent  i s  a s s igned  to  a  spec i f i c  serv ice  team,  wi th  our  preceptor
rota t ing  between  teams  and  fo l lowing  a l l  pa t ients  in  the  background.  Pharmacy  ques t ions  are  of ten  d i rec ted  to
s tudent  learners ,  and  we  work  wi th  our  preceptor  to  f ind  the  answers  and  rep ly  to  our  medica l  co l leagues .  We
were  very  exc i ted  about  th i s  opportuni ty ,  and  as  the  weeks  f lew by ,  we  became more  knowledgeable  and  more
conf ident  when making  in tervent ions .  This  ro ta t ion  has  been  an  eye-opening  exper ience .  Over  the  f ive-week
exper ience ,  we  have  become keen  observers ,  looking  to  opt imize  medica t ion  use  by  address ing  i s sues  re la ted
to  adherence ,  medica t ion  reconc i l i a t ion ,  IV- to-PO convers ion ,  medica t ion  d i scont inuat ion  or  a t tempts  to  ge t  a
pat ient  on  a  be t ter  reg imen.  The  voice  of  the  pharmaci s t  and  s tudent  pharmaci s t  was  a lways  va lued .  
 

As  a  pharmacy  representa t ive  on  medica l  teaching  rounds ,  we  faced  an  exc i t ing  cha l lenge  to  he lp  bui ld  our
independence  and  conf idence .  The  medica l  teams  rea l ly  va lued  our  input  and  asked  us  to  educate  them about
di f ferent  topics .  Dur ing  the  second week  of  our  In terna l  Medic ine  rota t ion ,  one  of  us  had  the  opportuni ty  to
educate  the i r  team about  the  d ia lyzabi l i ty  of  insu l in  and  r i sks  of  us ing  phenazopyr id ine  beyond the  shor t -
term.  Researching  topics  or  medica t ion-re la ted  ques t ions  and  present ing  our  f indings  to  our  respect ive
medica l  team members  has  a l lowed us  to  improve  our  c l in ica l  knowledge  and  to  deve lop  in terprofess iona l
co l labora t ion  sk i l l s .  Working  a longs ide  d i f ferent  hea l thcare  profess iona l s  and  s tudents  has  fos tered  a  be t ter
unders tanding  of  the  d i f ferent  ro les  our  respect ive  profess ions  p lay  in  pa t ient  care .  An  improved
comprehens ion  of  these  ro les  a l lows  us  to  broaden  our  perspect ive  and  recognize  the  va lue  of  every  team
member .  Be ing  ab le  to  advocate  for  pa t ients  and  d i rec t ly  impact  pa t ient  care  has  been  a  cha l lenging  but
rewarding  exper ience .  
 

Journa l  c lub  presenta t ions  ins t i l l  a  cu l ture  of  l i fe long  learning  and  ev idence-based  prac t ice  which  i s  c ruc ia l  in
the  ever-deve loping  wor ld  of  medic ine  and  pharmacy  prac t ice .  Dur ing  our  ro ta t ion ,  we  a l l  had  the  opportuni ty
to  prac t ice  fundamenta l  sk i l l s  necessary  for  pharmacy  prac t ice ,  inc luding  medica l  l i tera ture  eva luat ion
through complet ion  of  a  journa l  c lub  presenta t ion .  Dur ing  these  presenta t ions ,  format ted  us ing  a  popula t ion ,
in tervent ion ,  comparator ,  outcome-  (PICO-)  and  d i scuss ion-based  s t ruc ture ,  we  were  a l l  ab le  to  cr i t i ca l ly
eva luate  our  se lec ted  t r ia l s ,  inc luding  d i scuss ing  key  inc lus ion  and  exc lus ion  cr i ter ia  a s  we l l  a s  the  reasoning
behind  them.  We were  ab le  to  eva luate  s t rengths ,  l imi ta t ions ,  in terna l  va l id i ty ,  ex terna l  va l id i ty  and  most
important ly ,  how the  s tudy  f indings  apply  in  the  rea l  wor ld ;  what  would  we  te l l  our  pa t ients !  Through th i s ,  we
were  ab le  to  fur ther  deve lop  our  presenta t ion ,  communica t ion ,  and  cr i t i ca l  th ink ing  sk i l l s .  

Beyond our  pa t ient  care  exper iences ,  we  addi t iona l ly  had  the  opportuni ty  to  par t i c ipa te  in  s imula t ion  (SIM)
teaching  a t  the  School  of  Pharmacy  as  par t  o f  our  learning  exper ience .  “So  who can  te l l  us  about  the  hear t ? ” ,  a s
we  sa id  wi th  ours  in  our  throat .  L i t t l e  d id  we  know that  for  ro ta t ions  we  would  be  s tanding  a t  the  o ther  s ide  of
the  c las sroom teaching  s tudents ,  where  not  too  long  ago  we  were  s tanding  in  the  exac t  same p lace  as  second-
year  pharmacy  s tudents .  We had  the  p leasure  of  he lp ing  run  the  s imula t ion  lab  to  provide  the  most  opt imal
learning  exper ience .  “ I t ’ s  one  th ing  to  learn  how to  r ide  a  b ike ,  but  i t ’ s  another  to  ac tua l ly  ge t  a  chance  to  do
i t , ”  Dr .  Andrews  sa id  to  us  before  the  s tudents  came ro l l ing  in ,  expla in ing  the  importance  of  s imula t ion  to
teach  hea l thcare  profess iona l s  the  prac t ica l  sk i l l s  they  need  to  a id  them in  provid ing  the  bes t  qua l i ty  pa t ient
care .  She  expla ined  the  amount  of  work  goes  in  the  back  end  f rom looking  through the  curr icu lum to  f i l l  in  the
gaps  of  l earning ,  to  f i l l ing  the  fake  v ia l s  wi th  sa l ine ,  a l l  the  way  to  ac t ing  as  pa t ients ,  doctors ,  nurses ,  and
technic ians  to  g ive  the  rea l i s t i c  e f fec t .  I t  made  us  apprec ia te  the  lengths  they  go  through to  g ive  us  th i s
exper ience .  Some of  the  th ings  we  taught  to  the  s tudents  were  the  d i f ferent  hear t  sounds  caused  by  the  c los ing
of  the  va lves ,  how to  read  an  EKG to  in terpre t  for  abnormal i t ie s ,  and  how to  pa lpate  a  pa t ient  looking  for  s igns
of  hear t  fa i lure  and  hyper tens ion  on  our  good o ld  f r iend  Hal ,  the  mannequin  and  be loved  member  of  the
pharmacy  school  facu l ty .
 

From th i s  ro ta t ion  we  rea l ized  how important  not  on ly  pharmacy ,  but  a l so  be ing  ab le  to  work  in  an
interprofess iona l  team to  g ive  the  bes t  care  for  pa t ients .  In  th i s  ro ta t ion  we  grew so  much in  our  c l in ica l
knowledge  and  broke  the  barr iers  in  our  minds  of  what  pharmacy  i s  supposed  to  be  and  how va luab le  the
perspect ive  of  a  pharmaci s t  i s .  Not  only  d id  we  demonstra te  our  c l in ica l  knowledge  to  the  teams  we  were  a  par t
of ,  but  we  passed  i t  onto  the  next  genera t ion  of  pharmaci s t s .  This  exper ience  t ru ly  shaped  our  t ra jec tory  and
inspired  us  to  take  on  the  miss ion  of  be t ter ing  pat ient  care ,  one  pat ient  and  one  s tudent  a t  a  t ime .  
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ASHP Midyear 2024: Milestones, Interviews, & Lessons That Shaped Our Path
By Victoria Arthus & Charbel Eid, PharmD Candidates of 2025

New Orleans  –  home to  the  f i r s t  l i censed  pharmaci s t ’ s  apothecary  in  the  Uni ted  S ta tes  –  i s  a  v ibrant  c i ty .
Given  i t s  h i s tor ica l  s ign i f i cance  to  the  f ie ld  of  pharmacy  and  i t s  l ive ly  a tmosphere ,  i t  i s  c lear  why th i s  se t t ing
was  chosen  for  the  2024  Amer ican  Soc ie ty  of  Hea l th-Sys tem Pharmaci s t s  Midyear  C l in ica l  Meet ing  and
Exhib i t ion .

Having  been  to  Midyear  together  in  2023  to  present  our  jo int  research ,  we  were  now exc i ted  to  present  our
indiv idua l  c l in ica l  research  we  conducted  as  Knight  Scholars  a t  Rober t  Wood Johnson Univers i ty  Hospi ta l
Somerse t .  Having  dedica ted  f ive  months  to  ins t i tu t iona l  rev iew board  submiss ion ,  methodology  des ign ,  da ta
co l lec t ion ,  and  in terpre ta t ion  of  ana lys i s ,  we  looked  forward  to  de l iver ing  our  f indings .  Dur ing  the  pos ter
sess ion ,  we  were  v i s i ted  by  numerous  profess iona l s  and  s tudents ,  each  ra i s ing  unique  ques t ions  pa inted  by
the ir  perspect ives  f rom a  d iverse  array  of  prac t ice  se t t ings .  This  encouraged  us  to  cons ider  how our  c l in ica l
research  could  impact  not  on ly  the  hospi ta l  but  a l so  indus try .  As  a lways ,  the  one-hour  pos ter  ses s ion  was  not
long  enough to  sa t ia te  our  des i re  to  d i scuss  the  impl ica t ions  of  our  f indings .
Whi le  th i s  was  our  second Midyear ,  th i s  meet ing  was  unique  in  tha t  i t  occurred  dur ing  a  cr i t i ca l  t ime  in  our
career  deve lopment :  job  appl ica t ion/ interv iew season .  Midyear  provided  the  most  idea l  opportuni ty  to
network  and  not  on ly  showcase  our  sk i l l s  but  a l so  learn  about  the  opportuni t ies  for  growth  tha t  s i te s  and
companies  could  of fer  us .

Therefore ,  for  myse l f ,  V ic tor ia ,  v i s i t ing  the  res idency  showcases  proved  to  be  a  cr i t i ca l  fac tor  in  my dec i s ion
to  apply  to  spec i f i c  programs .  I  came prepared  wi th  ques t ions  which  a l lowed me to  ga in  a  sense  of  the
pharmacy  cu l ture ,  res ident  involvement ,  feedback  s t ruc ture ,  and  communi ty  serv ice  and  teaching
opportuni t ies .  Beyond an  exchange  of  informat ion ,  the  showcases  a l so  provided  a  chance  to  observe  preceptor
and  res ident  in terac t ions ,  and  I  was  thr i l l ed  to  not ice  how comfortab ly  the  res idents  d i scussed  the i r
exper iences .  I  was  a l so  over joyed  to  be  gree ted  wi th  a  warm welcome f rom hospi ta l  s ta f f  and  Rutgers  facu l ty
wi th  whom I  had  in terac ted  in  pas t  ro ta t ions  and  d idac t ic  l ec tures ,  i l lus t ra t ing  the i r  in teres t  in  the i r  s tudents
and  fore te l l ing  the  care  wi th  which  I  suspect  they  shape  the i r  res idents .

Meanwhi le ,  for  myse l f ,  Charbe l ,  Midyear  2024  wi l l  be  an  unforget tab le  exper ience .  See ing  former  preceptors
and  Rutgers  facu l ty  support ing  s tudents  throughout  the  event  reaf f i rmed the  fa i th  tha t  they  have  p laced  in  me
dur ing  fe l lowship  in terv iews .  At tending  recept ions  and  meet ing  wi th  fe l lows  outs ide  of  the  in terv iew process
was  a  grea t  way  to  learn  more  about  the  cu l ture  and  the i r  exper iences  wi th in  the  f ie ld .  As  the  say ing  goes ,
“pharmacy  i s  a  smal l  wor ld , ”  and  hav ing  the  chance  to  meet  both  current  and  pas t  s tudents  represent ing  the
f ie ld  was  an  exce l lent  way  to  expand my profess iona l  ne twork  and  ga in  ins ights  in to  our  ever-evolv ing
profess ion .

Beyond the  opportuni t ies  to  in terac t  wi th  res idents  and  fe l lows ,  i t  was  a l so  important  to  en joy  o ther  ses s ions
of fered  by  Midyear .  We a t tended  the  Exhib i t  Program where  we  encountered  new pharmacy  technolog ies  and
companies ,  ga in ing  an  apprec ia t ion  of  the  methods  ava i lab le  to  opt imize  pa t ient  care .  V i s i t ing  the  Sanford
Guide  booth ,  we  earned  a  f ree  t r ia l  o f  i t s  innovat ive  app ,  a  serv ice  provid ing  quick  access  to  informat ion  on
trea t ing  bac ter ia l  and  v i ra l  in fec t ions .  The  sheer  contras t  be tween  what  we  encountered  in  the  Exhib i t  Ha l l  and
the  pre l iminary  dev ices  and  methods  showcased  a t  the  h i s tor ic  New Or leans  Pharmacy  Museum highl ighted
how pharmacy  has  advanced  and  the  importance  of  keeping  the  pa t ient  a t  the  center  of  care .
A l l  in  a l l ,  we  want  to  ex tend  a  thank  you  to  Dr .  Je s s ica  Hu and  Dr .  Luig i  Brunet t i  for  oversee ing  our  c l in ica l
research  and  a l lowing  us  the  opportuni ty  to  represent  Rober t  Wood Johnson Univers i ty  Hospi ta l  Somerse t  a t
the  s tudent  pos ter  ses s ion .  Midyear  was  a  wonderfu l  exper ience  where  we  expanded  our  unders tanding  of
research  and  deve loped  meaningfu l  re la t ionships  in  the  profess iona l  wor ld  of  pharmacy .
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I spent my first APPE rotation at Mallinckrodt Pharmaceuticals in Bridgewater, NJ. My time at Mallinckrodt was
exceptionally valuable, as they allowed me to work directly within the team on medical reviews, answer unsolicited medical
inquiries, and network with many different individuals within the different fields of the pharmaceutical industry. This
rotation offered me the unique opportunity to both gain the necessary experience I felt was needed for applying to
fellowships, and create relationships that will last a lifetime. Mallinckrodt Pharmaceuticals functions as an international
company with both a strong generic and brand component to their business model. They have medications in the field of
nephrology, oncology, amongst others. 

During a student’s time at Mallinckrodt, it starts off with undergoing various training and modules to become comfortable
with the different systems necessary to do reviews and answer inquiries. Once understanding the baseline model on how to
do a review, students were assigned tasks on VeevaVault and given access to the Global Medical Information (GMI) Inbox
where we were able to answer inquiries. To explain how this works please see below:
 
GMI Information Request comes in from a Healthcare Provider → GMI team can respond with Standard Response
Documents (SRD), for frequently asked questions, or a Custom Response Document (CRD) in order to give HCPs the
information requested or triage the case to the relevant team → If information is unable to be answered by an SRD, a CRD
is created and approved by the GMI team and ultimately sent to the HCP after assuring it fully answers the asked
questions. 
- To Note:
- In situations where additional clarity is required for a question, the GMI will team will attempt to reach out to the HCP in
order to obtain that clarification as all requests must be unsolicited
 
In addition to the GMI Inbox, students are also responsible for working on medical reviews under the supervision of the
preceptor. During medical review, students are responsible for ensuring fair balance, medical accuracy, and providing
relevant feedback through comments and attending committee meetings. Students also get the unique ability to work on
both promotional and medical material which is invaluable from a learning experience. While students will work with their
preceptors, they are also delineated tasks which involve working with other colleagues within the GMI space. In this, students
will learn the importance of teamwork, gain advice and knowledge from various sources, and collaborate on different
projects and products. Lastly, there was the opportunity to do a final project presentation to help build public speaking and
professionalism needed to succeed in this field. 

 My most memorable experience while rotating at Mallinckrodt Pharmaceuticals came from doing a full-site update for one
of the products where we would look through hundreds of medical claims and make sure everything was ready-to-go for the
site launch. Seeing so many people come together and collaborate on one initiative opened my eyes to what industry truly is,
a cross-collaborative practice where everyone works together to create a finished product. This experience led me to want to
pursue a fellowship in Medical Information after obtaining my degree.

To end, I believe an industry rotation is something that each student should attempt to pursue in their final year of pharmacy
school. Initially I did not know if I wanted to do a fellowship or a residency, and this was the final push I needed to really
come down to a decision. Mallinckrodt's hands-on and robust approach to learning really made way to a fantastic experience.
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Rotation Highlight: Global Medical Information APPE at Mallinckrodt
Pharmaceuticals
By Sunny Patel, PharmD Candidate 2025
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The Ernest Mario School of Pharmacy will be hosting the next in-person
preceptor continuing education program on Tuesday, March 18, 2025 at
8:30AM-12PM. We will be offering 2 contact hours for preceptors titled
“Next-Generation Precepting: Neurodiversity Support and Incorporating
Artificial Intelligence in Pharmacy Experiential Education.”
More information on registration can be found in the link using this QR
code below. We hope you can join us!

Save the Date! Upcoming In-person Preceptor CE!
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