





Purpose of the Student Handbook

The purpose of this handbook is to provide a ready-reference to key policies relating the Ernest Mario
School of Pharmacy and Doctor of Pharmacy program. The handbook is meant to supplement and, in
some cases, clarify but not replace the University Catalog. In some cases, data is repeated from the
catalog.

All new students are provided a copy of this Student Handbook. The University Catalog and the Student
Handbook are readily available electronically. Due to space limitations the handbook is not all inclusive
and attempts to address the most important issues facing students. In many areas more detailed
documents are available on the School’s website.

Like the profession of pharmacy, the Pharm.D. program is constantly being revised. As such the student
handbook reflects the best available information as of August 2006. It is the responsibility of all students
in the Ernest Mario School of Pharmacy to read this handbook and be familiar with the policies and
expectations of the school. This handbook reflects the best available information at the present time.

School Mission Statement

The Ernest Mario School of Pharmacy seeks to be among the top echelon of pharmacy schools in the
United States through documented excellence in our education programs, innovative and visionary
research and scholarship, exemplary clinical practice, and outreach activities that provide valuable
service to the citizens of New Jersey and society at large.

Curricular Goals and Objectives

The goal of the curriculum of the Doctor of Pharmacy program at Rutgers is to prepare a well-rounded,
general practitioner, while also fostering the development of the skills necessary for the emerging roles in
pharmacy practice. While the program is not geared specifically toward preparation for specialized
practice, some focus in specialty areas is available through didactic and experiential electives.

The Doctor of Pharmacy curriculum at Rutgers is designed to provide a strong basis in the general
professional competencies that are necessary to practice. Some of these competencies provided by the
curriculum include:

® the ability to interpret and evaluate medication orders,

the ability to accurately and safely compound and dispense drugs

an understanding of systems for the storage, preparation, and dispensing of medications
the ability to appropriately supervise technical personnel

the ability to design, implement, monitor, and modify drug therapy to assure safe and
effective care

the development of critical thinking skills necessary for formulating therapeutic plans
an appreciation of the multi-disciplinary delivery of care and the role of the pharmacist
the ability to constructively interact with other health care professionals

the development of communication skills necessary for successful interactions with
patients

the ability to incorporate technological advances into practice

the ability to assess, counsel, and monitor patients on the use of non-prescription
medications



® an understanding of the role of diet, nutrition, non-drug, and herbal and alternative
therapies in managing disease states

® the ability to critically evaluate the pharmacy and medical literature and appropriately
apply the information to patient care

the ability to monitor patient outcomes with regard to medication efficacy and side effects
a clear knowledge of the laws and ethics guiding pharmacy practice
an understanding of principles of management

an appreciation of the importance and application of pharmacoeconomic principles

Professionalism

In the 1999 White Paper on Pharmacy Student Professionalism, the American Pharmaceutical
Association Academy of Students of Pharmacy-American Association of Colleges of Pharmacy Council of
Deans Task Force on Professionalism Task Force defined a Professional as a member of a profession
who displays the following ten traits:
1. Knowledge and skills of a profession
2. Commitment to self-improvement of skills and knowledge
3. Service orientation
4. Pride in the profession
5. Covenantal relationship with the client
6. Creativity and innovation
7. Conscience and trustworthiness
8. Accountability for his/her work
9. Ethically sound decision making
10. Leadership

We view your admission to pharmacy school as your entry into the profession and your first step toward
becoming a professional. Students are expected to maintain the highest levels of professional conduct.
This includes:

e Maintaining a pleasant and respectful demeanor towards faculty, preceptors, other students,

patients, caregivers, physicians, and other healthcare professionals.

¢ Maintaining stringent ethical standards.

e Obeying all laws and regulations governing the practice of pharmacy.

¢ Maintaining patient confidentiality, according to HIPAA guidelines.
A positive attitude toward the responsibilities and activities you are assigned.
Upon entry into the first professional year, students will participate in a White Coat Ceremony as part of
your professionalization.



Pre-professional Curriculum

First Pre-Professional Year

First Term Second Term

Class Name Class No. Cred. Hrs. Class Name Class No. Cred. Hrs.
General Biology | 01:119:101 4 General Biology I 01:119:102 4
General Chemistry | 01:160:161 4 General Chemistry I 01:160:162 4
Intro Experimentation 01:160:171 1 Second College-level Writing Course ' L 3
Expository Writing | 01:355:101 3 Pharmacy Convocations 30:725:104 1
Calculus | 01:640:135 4 Humanities/Soc. Sci. Elective 3
Humanities/Soc. Sci. Elective 3

8

16 1

' Note that students need to complete one of the following courses to satisfy this requirement. Students are counseled that some

of the courses noted below have a prerequisite that needs to be completed in addition to either of the courses.

Class Name Class No. Class Name Class No.

Research in the Disciplines 01:355:201 Writing for Biology and Natural Science 01:355:312
Technical Writing Essentials 01:355:202 Writing Grant Proposals 01:355:315
Business Writing Essentials 01:355:203 Science Writing 01:355:342
College Writing and Research 01:355:301 Collaborative Writing Practices 01:355:375
Scientific and Technical Writing 01:355:302 Interpersonal Communication Processes 04:192:201
Writing for Business and the Professions ~ 01:355:303 Fundamentals of Speaking and Listening  04:192:220

2 A complete explanation of the rules that govern Humanities / Social Science Elective courses can be found on the Fact Sheet for

Humanities Courses.

Second Pre-Professional Year

First Term Second Term

Class Name Class No. Cr. Class Name Class No. Cr.
Organic Chemistry | 01:160:307 or 315 4 Systems Physiology 01:146:356 3
Intro. to Microeconomics 01:220:102 3 Organic Chemistry I 01:160:308 or 316 4
Elements of Physics 01:750:161 4 Organic Chemistry Lab 01:160:311 2
Humanities/Soc. Sci. Elective 3 Basic Statistics for Research 01:960:401 3
Psychology/Sociology Elective 3 Humanities/Soc. Sci. Elective 3
Humanities/Soc. Sci. Elective 3
17 18




Professional Curriculum

P1 - First Professional Year

First Term Second Term
Class Name Class No. Cr. Class Name Class No. Cr.
Introductory Biochemistry and Molecular Biology and Pharmaceutical
Molecular Biology 01:694:301 3 Biotechnology 30:158:315 3
Introduction to Pharmacology 30:718:320 2 Pharmaceutical Chemistry 30:715:306 3
Intro. to Pharmaceutics 30:721:301 3 Pathophysiology 30:718:304 3
Pharmacy Practice Management 30:725:308 3 Drug Delivery | and Lab 30:721:320 3
Intro. to Pharmaceutical Care 30:725:320 4 Introductory Practice Experience® 30:725:330 1
Concepts in Pharmacy Practice 30:725:329 1 Principles of Pharmaceutical Economics 30:725:340 3
Professional Elective 1 30: : 2 Professional Elective 2 30: 2
18 18
a Some project requirements must be completed over the summer.
P2 - Second Professional Year
First Term Second Term
Class Name Class No. Cr. Class Name Class No. Cr.
Pharmaceutical Microbiology 30:158:420 3 Medicinal Chemistry Il 30:715:410 3
Medicinal Chemistry | 30:715:409 3 Pharmacology I 30:718:406 2
Pharmacology | 30:718:405 3 Introduction to Biopharmaceutics &
Pharmacokinetics 30:721:430 3
Drug Delivery Il and Lab 30:721:420 3 Poison Management & Drug Abuse 30:725:415 3
Cardiopulmonary Therapeutics 30:725:460 3 Infectious Disease Therapeutics 30:725:475 3
Essentials of Drug Information 30:725:470 3 Intermediate Practice Experience® 30:725:480 2
Professional Elective 3 3 : 2
18 18
P3 - Third Professional Year
First Term Second Term
Class Name Class No. Cr. Class Name Class No. Cr.
Clinical Pharmacokinetics 31:725:555 4 Pharmacy Law & Bioethics 31:725:545 4
Clinical Immunology / Hematology / Pharmacy Communication |l 31:725:587 2
Oncology Therapeutics 31:725:560 3
Renal /Gl / Nutrition Therapy 31:725:565 3 Self Care and Home Care 31:725:550 4
Physical Assessment 31:725:570 2 Endocrine Ther. & Special Populations 31:725:590 3
Pharmacy Communications | 31:725:585 2 Neuropsychiatric Therapeutics 31:725:595 3
Professional Elective 4 3 2 Professional Elective 5 3 : 2
16 18

All curriculum requirements of the first five years must be successfully completed before students may register for any

Terminal Year rotations.




P4 - Fourth Professional Year

Students need to complete at least seven (7) experiential rotations during the Terminal Year of the Program. Additional rotations
may be completed after consultation with the Vice-Chair of Experiential Programs.

Summer Session

Class Name Class No. Cr.
Adv. Practice Experience | 31:725:791 5
Adv. Practice Experience Il 31:725:792 5
Adv. Practice Experience Il 31:725:793 5
10
First Term Second Term
Class Name Class No. Cr. Class Name Class No. Cr.

Adv. Practice Experience IV 31.725:794
Adv. Practice Experience V 31:725:795
Adv. Practice Experience VI 31:725:796
Clinical Seminar 31:725:600

Adv. Practice Experience VII 31:725:797
Adv. Practice Experience VI 31:725:798
Adv. Practice Experience IX 31:725:799
Clinical Seminar 31:725:611
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Professional Electives

Five professional electives must be completed successfully as part of the Doctor of Pharmacy Program.
While every effort is made to monitor the student’s progress in this regard, it is ultimately the student’s
responsibility to see that he/she completes the required number of electives.

Students will be notified by email of the Professional Electives offered to their class just before
registration. Professional elective courses are often designed to utilize teaching methods involving a small
student to teacher ratio and thus are limited in size. While student will be able to enroll in an elective each
semester where it is required, it cannot be guaranteed that all students can take the more popular
electives once the registration limit is reach.

Student may complete up to two research electives with a faculty member in satisfying the professional
elective requirements. Information regarding the type of research being conducted by faculty is available
online at http://pharmacy.rutgers.edu/Depts/index.htm.

All research elective are taken for letter grades. It is imperative that any research done for degree credit
be completed within the time frame of the semester. Delays in the recording of grades will affect the
student’s date of graduation. Students will be expected to conduct 84 hours of research over the course
of the semester. This breaks down to approximately 6 hours of work per week. The actual meeting times
when the research to be conducted is determined by the student in consultation with the professor.



Degree Requirements

The degree of doctor of pharmacy is awarded to a pharmacy student by the university upon the
recommendation of the faculty of the Ernest Mario School of Pharmacy. Recommendation is contingent
upon the student's fulfillment of the following requirements:

1. completion of the six-year curriculum for the doctoral degree

2. cumulative grade-point average must be greater than 2.5, and the cumulative professional grade-point
average must be greater than 2.5

3. professional grade-point average in the terminal year must be greater than 2.5

4. completion of four years of full-time study for the doctoral degree at an accredited college of
pharmacy, the last year of which must have been spent at the Ernest Mario School of Pharmacy

5. candidate must be adjudged by the faculty to be of good ethical character and properly equipped for
the profession of pharmacy

Academic Progression Requirements

Academic Review. Student academic performance is reviewed each semester by the Scholastic
Standing Committee, which is composed of appointed faculty of the school. The faculty must ratify any
recommendations made by the committee before a student’s academic status is changed.

Standards. Failure to maintain the school’s academic progression standards is grounds for dismissal
or placement on academic probationary status. A dismissal recommendation also may be based upon
poor academic performance during any single term, regardless of any prior scholastic status, or after a
student has spent prior terms on probation. The review by the committee will look both at GPA and poor
grades. Students may be dismissed who are meeting the GPA requirement but have accumulated a
significant number of D or F grades.

Satisfactory academic progression is defined as:

1. achieving a minimum 2.8 cumulative grade-point average at the end of each academic term for the
first two years of the pre-professional program.

2. achieving a 2.8 cumulative grade-point average at the end of the second term of the secondpre-
professional year.

3. maintaining a minimum 2.5 cumulative and professional grade-point average throughout the
professional portion of the program.

4. grades of C or better in the core science courses and labs during the pre-professional years. Core
science courses include general chemistry, organic chemistry, biology, systems physiology.

5. repeating of any D grades in Advanced Practice Experience coursework.

6. not accumulating a significant number of poor grades (D and F).

Entry into the first professional year (third year) of the program requires a minimum cumulative grade-
point average of 2.8 and completion of all course work from the pre-professional portion of the curriculum,
including humanities, social sciences, core mathematics, science, and English courses.



Students who earn a grade of D or F in a course may be required, at the discretion of the Scholastic
Standing Committee, to repeat the course; however, both grades are included in the students’ averages.
Grades in repeated courses must be C or better. Grades of D in any of the core science courses in the
pre-professional year or Advanced Practice Experiences must be repeated for a grade of C or better.
Students are expected to meet the above academic progression standards at the end of each academic
term and by the end of the academic year. The above standards are applied to students based on
courses completed and the sequence of courses outlined in the Doctor of Pharmacy curriculum. Students
may be allowed to complete course work in the following Summer Session in order to meet the above
academic progression standards if equivalent summer courses are available at Rutgers. Students must
have prior approval from the chairperson of the Scholastic Standing Committee before initiating summer
course work related to curricular deficiency (see the section on Academic Progress). Students pursuing
course work during the summer are expected to meet the above academic progression standards.

Academic Prog IeSS. Students are expected to follow the sequence of courses specified in the
Doctor of Pharmacy curriculum approved by the faculty. Failure to follow the approved curriculum will
result in a dismissal or placement on academic probationary status. Students may be allowed to depart
from the curriculum based on placement exams, scholastic Standing Committee actions, disciplinary
actions, technical errors, and/or extenuating circumstances.

Students must receive prior approval from the academic dean before deviating from the curriculum.

Probation. Placement on probation means that the student is scholastically deficient and is
continuing his or her education with the understanding that he or she must improve the level of work and
meet the conditions of probation set by the Scholastic Standing Committee and approved by the faculty of
the Ernest Mario School of Pharmacy. Students on probation must meet any conditions set by the
Scholastic Standing Committee and approved by the school faculty, such as:

1. maintaining a specific average for one or more terms

2. repeating certain courses

3. carrying a reduced load for one or more terms

4. curtailing certain extracurricular activities

In addition, students on probation must attend all scheduled classes and laboratory sessions
(unauthorized absence may lead to immediate dismissal) and carry no more than the normal class and
curriculum course load. Students are removed from probation after they have achieved a satisfactory
scholastic record.

Students placed on probationary status may appeal to the chairperson of the Scholastic Standing
Committee. Grounds for appeal include technical error and/or changes in temporary grades. Letters of
appeal must state the reasons for appeal and must be written by the student, although advice from others
may be sought in formulating the appeal.

Academic Suspension. A student may be suspended for one or two terms based upon academic
reasons. This action may be used when a term’s academic performance requires that work be repeated
before progressing in the program. Remaining out of school for the intervening period may be required
either due to the lack of availability of professional courses or simply because it is in the best interest of
the student. Through the readmission procedure, this student may return at the end of the designated
period of suspension earlier described.

Dismissal. Students are informed in writing of academic dismissal if they fail to meet the conditions of
probation or if they have an exceedingly poor term record even though they may not have been
previously on probation. Students who are dismissed are dropped from the school, and academic credit is
not given for any college courses taken during a period of one term following dismissal, not including a
summer. The minimum time before readmission to the school after dismissal is one full term, not including
the summer.



Ap peal . Students dismissed from the Ernest Mario School of Pharmacy by the faculty may appeal by
letter only to the chairperson of the Scholastic Standing Committee within one week of the date of the
dismissal letter. Grounds for appeal include technical error, grade changes, extenuating circumstances,
and/or additional information not previously available to the committee. Appeal forms are available from
the Office of Academic Services, and must be completed in full and returned to the Office of Academic
Services within one week of the date of the dismissal letter.

Recommendations to reinstate students require the approval of the faculty of the Ernest Mario School of
Pharmacy. Students are notified of the faculty’s decision by mail.

Readmission. Students who have been dismissed for academic reasons with the option to return
may not be considered for readmission until at least one term, but not more than three terms, not
including Summer Session, has elapsed. The faculty of the Ernest Mario School of Pharmacy may
stipulate one or more of the following for readmission consideration:

1. a specific number of college courses and credits to be completed successfully elsewhere

2. a readmission interview with the chairperson of the Scholastic Standing Committee

3. evidence (such as a medical report) or requirement that might be deemed appropriate to a

particular student.

Students are not readmitted after a second dismissal action.

Academic Integrity

At the time of this writing, the University is in the process of revising the Policy on Academic Integrity. The
school of pharmacy has also established an ad hoc committee on academic integrity. The committee has
membership from both the faculty and student body. Given the serious nature of the work health care
workers provide, academic integrity and honest are of the utmost importance in pharmacy school. The
faculty of the Ernest Mario School of Pharmacy approved the following statements for both students and
faculty which were developed by the committee in conjunction with student leadership.

The profession of pharmacy is one that demands adherence to a set of ethical principles. These high
ideals are necessary to ensure the quality of care extended to patients. Students at Ernest Mario School
of Pharmacy are responsible for upholding the principles of the Policy on Academic Integrity for
Undergraduate and Graduate Students. At Ernest Mario School of Pharmacy all students are held
accountable for their actions. Each student should review the entire Academic Integrity Policy as well as
the Student Code of Conduct. The following are some general examples of the responsibilities of
students:

e To understand the definition of scholastic dishonesty.

e To understand the instructions for each assignment, quiz, or examination.

e To refrain from committing any acts of scholastic dishonesty.

e To take appropriate action when acts of scholastic dishonesty are observed.

e To understand the importance of confidentiality in pharmacy practice and the ramifications of
breaching patient trust.

e To engage in appropriate classroom and laboratory conduct.
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As noted, this list serves only as an example. The entire Academic Integrity Policy should be reviewed,
downloaded and printed from the following link (http://ctaar.rutgers.edu/integrity/policy.html). It is the
student’s responsibility to review the entire policy for more specific information regarding specific
infractions and penalties. Violations of any of these principles will result in prosecution by Ernest Mario
School of Pharmacy and the Student Judicial Affairs department. Being students enrolled in a school of
health professions, severe penalties may be levied which may include expulsion from Ernest Mario
School of Pharmacy as well as from the entire Rutgers University.

Policies on Professionalism and Ethical Conduct

I. Criminal Background Checks
A. Requirement and Frequency

The Joint Commission for Accreditation of Health-Care Organizations (JCAHCO) now requires
background checks for all students completing educational experiences. Many community pharmacies
also require background checks on employees working in the pharmacy department. Prior to assignment
on Ernest Mario School of Pharmacy practice experiences, students must satisfactorily pass two criminal
background checks (one prior to the introductory practice experiences and a second prior to the
advanced practice experiences). The University has contracted with an outside vendor (Adam Safeguard)
to facilitate this process. This background check is strictly for purposes of the Introductory and Advanced
Practice Experiences and does NOT replace the background check required for the New Jersey State
licensure exam.

Effective for the Class of 2010, criminal background checks will be required during the spring semester of
the second professional year and during the spring semester of the third professional year. Effective for
the Class of 2011 and beyond, criminal background check will be required during the spring semester of
the first and third professional years.

Students suspended or taking a leave of absence from the program, may be required to complete a new
criminal background check prior to return at the discretion of the Dean or his/her designee.

B. Positive Result

If a positive result or a “hit” is obtained on the criminal background check for any student the following
policy will be followed.

First, once the background check is received by the School of Pharmacy, the student will be required to
provide a complete written explanation including time, date, and specific details surrounding the arrest.
Students are encouraged to provide any additional documentation such as police reports or other court
documents which may help in providing an explanation to potential rotation sites. The School of
Pharmacy reserves the right to pursue judicial action under the University Code of Student Conduct, if
appropriate. Results of such action (e.g. suspension, expulsion) may prevent a student from completing
the program on time or at all.

If judicial action is deemed necessary/appropriate, the student’s rotation assignment through the rotation
selection process through the PEMS system “SPIN” or the start of his/her rotation may be delayed. If no
University judicial action is deemed necessary, after the spin is completed and the rotations are
scheduled, each preceptor for a student with a hit on his/her criminal background check (CBC) will be
notified of the CBC results and given the opportunity to accept or decline the student. Sites or preceptors
requesting more information will be provided the written explanation of the student along with any
documentation provided to the School.
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If a site declines the student, an alternative rotation site with open availability for the same cycle will be
identified and given the opportunity to accept or decline the student based CBC results. Three attempts
per rejected rotation will be made to find alternative sites.

In the event that the above circumstances (e.g. no sites agree to accept the student or judicial action
results in expulsion) prevent a student from completing the Doctor of Pharmacy degree, the School of
Pharmacy would work with the student to help him/her to try to transfer to another unit of the University
and pursue a degree in another major. However, decisions regarding accepting transfer students are
made by the “receiving” unit and acceptance cannot be guaranteed.

II. Criminal Activity During Professional Experiences

Due to concern regarding the public safety and appropriate patient care the school reserves the right to
temporarily remove a student from early or advanced practice experiences, in the event that a student is
arrested or the School is made aware of alleged criminal activity. If, in determination of a committee
composed of the Chair of the Department of Pharmacy Practice, the Vice-Chair of Experiential Programs
and the Associate Dean, a student poses a risk to themselves or others, and to protect the health safety
or welfare of fellow students, preceptors, or the public at large, the student will be temporarily removed
from rotation while the matter is investigated. The matter will be addressed under the University Code of
Student Conduct.

lll. Substance Abuse Policy

The purpose of this policy is to describe the procedures that will take place if a student is suspected of or
found to be involved with substance abuse. The Ernest Mario School of Pharmacy encourages all
students with addiction problems to seek appropriate treatment. One of the primary aims of this policy is
to also protect and maintain public safety and trust in the pharmacy profession by discouraging impaired
practice.

The School of Pharmacy will not perform random testing for drugs; however, drug screens may be
required as a condition of participation in some experiential education settings. In the event of a positive
drug screen, the student will be referred to the Professional Assistance Program of New Jersey (PAPNJ)
for evaluation. PAPNJ is an addiction treatment program that is independent of Rutgers University and
the Ernest Mario School of Pharmacy.

If a random drug screen is positive or evidence of drug abuse is discovered while a student is on rotation
and the student is removed from rotation as a result, the student will receive an F for the rotation and be
required to undergo evaluation by PAPNJ. Certification of fithess to return to rotation is required from
PAPNJ before a student will be reassigned. A grade of “C” or better must be achieved on the repeated
rotation (i.e. the rotation replacing the previous “F” grade). Students may request, at their expense, a
retest for any positive drug screens.

In the event that a student is identified or suspected of an addiction problem, including but not limited to
alcohol, prescription drugs and illicit drugs, the student will be referred to PAPNJ for evaluation. Students
refusing to undergo an evaluation by PAPNJ may be dismissed from the Pharm.D. program at the Ernest
Mario School of Pharmacy. All evaluation, treatment, and monitoring expenses will be born by the
student. All files regarding PAPNJ evaluation and treatment plans will be maintained separately from the
student’s academic file maintained in the Office of Academic Services. Records regarding students who
have successfully completed the contractual terms of a rehabilitation contract will be maintained pursuant
to University record retention policies.

Participation in an appropriate rehabilitation program does not grant immunity from any legal proceedings

for criminal acts involving drug misuse or illegal use. Behaviors related to substance abuse including but
not limited to theft of controlled or legend drugs for personal abuse, intent to distribute such drugs, or use
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of false documents to obtain such substances may also be addressed under the University's Code of
Student Conduct as professional or ethical violations. The School will not support continued enrollment of
anyone found guilty through disciplinary action or legal prosecution of: a) legal possession of controlled
substances with intent to divert or distribute b) stealing of controlled substances. Ability to continue in the
Doctor of Pharmacy program does not guarantee that the New Jersey Board of Pharmacy or the Board of
Pharmacy in any other state will allow the student to sit for licensure.

Evaluation, diagnoses, and development of an appropriate treatment plan will be conducted by the
professional staff of PAPNJ. The treatment plan may include in-patient care. If the treatment plan does
include in-patient care, the student must enroll immediately in a program approved by PAPNJ (i.e. must
meet the needs identified by PAPNJ for treatment). Under such circumstances, students will be granted
a leave of absence and guaranteed readmission to the School of Pharmacy upon documentation of
satisfactory completion of the treatment program and enroliment in an appropriate aftercare plan as
recommended by PAPNJ.

If after evaluation, the student is referred for treatment and/or monitoring, the student must sign a contract
with the School of Pharmacy regarding details of participation and criteria for readmission to the School of
Pharmacy. The contract will include the treatment plan, the responsibility of the student, and
consequences of successful and unsuccessful completion of the program. The contract should include:

length of treatment (inpatient and outpatient)

length and type of aftercare program

mandatory participation in an appropriate support group

periodic reports from aftercare therapist, employers and support group network
mandatory announced and unannounced urine and/or blood screening

conditions under which the student may return to the School of Pharmacy

assurance of confidentiality

notification of clinical preceptors on rotations regarding the status of the student in the
rehabilitation program (and current employer if applicable)

The School of Pharmacy must have a letter of certification from PAPNJ attesting to the student's
successful rehabilitation and readiness to resume studies for a degree in pharmacy before the student will
be allowed to resume studies and/or enter any component of the experiential program. If a letter of
certification is not provided within 12 months of entering the rehabilitation program, the student shall be
deemed no longer in the School of Pharmacy.

If an impaired student is charged with noncompliance with the rehabilitation contract with the School of
Pharmacy, he or she will be given a hearing before the Dean. The student may be dismissed from the
School of Pharmacy by the Dean for failure to adhere to the rehabilitation contract.

IV. Health Insurance Portability and Accountability Act (HIPAA)

Students are required to adhere to the Health Insurance Portability and Accountability Act (HIPAA) during
all rotations. Violations of HIPAA and patient confidentiality will result in removal from rotation, a failing
grade for that rotation, and may result in civil or criminal penalties as proscribed by the current HIPAA
regulations.

Civil and Criminal Penalties Per HIPAA Regulations (United States Department of Health and Human
Services. Protecting the Privacy of Patients’ Health Information. 2006 September [cited June 27, 2007] [1
screen]. Available from: URL: http://www.hhs.gov/news/facts/privacy.html.: The Health and Human
Services Office for Civil Rights can impose civil or criminal penalties for HIPAA violations. For civil
violations of the standards, OCR may impose monetary penalties up to $100 per violation, up to $25,000
per year, for each requirement or prohibition violated. Criminal penalties apply for certain actions such as
knowingly obtaining protected health information in violation of the law. Criminal penalties can range up to
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$50,000 and one year in prison for certain offenses; up to $100,000 and up to five years in prison if the
offenses are committed under "false pretenses"; and up to $250,000 and up to 10 years in prison if the
offenses are committed with the intent to sell, transfer or use protected health information for commercial
advantage, personal gain or malicious harm.

Dress Code

Dress code for didactic courses is generally left to course coordinator. In certain professional courses,
professional attire including a white lab coat will be required.
While the student is at a practice site for any professional experience course, patients and other
professionals will recognize him/her as part of the School of Pharmacy. The student also represents the
practice site and should be neat in appearance, courteous and maintain a professional decorum at all
times. Students not conforming to the dress code may be asked to leave the rotation site. If we are forced
to send you home for inappropriate dress, it will be considered an unexcused absence.
1. All students must wear neat, clean, white short lab coats and a Rutgers University Ernest
Mario School of Pharmacy student name tag (Note: preceptors reserve the right to modify
this rule.). Name tags from places of employment are unacceptable.
2. Female students may wear skirts, dresses, or dress slacks with appropriate hosiery and
shoes (i.e., not sneakers or tennis shoes).
3. Male students must wear dress slacks, collared shirts, ties, socks, and appropriate shoes
(i.e., not sneakers or tennis shoes).
4. Jeans, shorts, mini-skirts, T-shirts, etc., are inappropriate dress and are NOT allowed.
5. All students must maintain good personal hygiene at all times.

Information on University Services

A ready-reference for students on University services as well as campus events is the RU-Info website:
http://ruinfo.rutgers.edu/. This website maintains “seasonal’ hot links and links for many social and
extracurricular facets of the University as well as links to the following frequently used offices:

® Academic Services ® |ibraries
® Bookstores ® Police/Fire Safety (including
® Financial Aid annual crime statistics)
® Food ® Scholarships
e Health (Including Health Centers ¢ Search/Find
and Counseling Centers) ® Transportation
® Tuition/Bills

Getting Help

Two primary offices within the school work closely with student in providing help or referrals to appropriate
office within or outside the School of Pharmacy. The Office of Student Development provides a variety of
services including:

¢ Individualized counseling to help students with a wide variety of personal and academic
concerns
Small group tutoring in the most challenging subjects
Time, money and nutrition management workshops
Resume writing and interviewing techniques
Programs on self-esteem and confidence building
Stress control and stress reduction techniques
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e Seminars and retreats on how to survive and thrive in their daily living experiences

e Career advising

e The tutoring program has provided students with the necessary academic reinforcement
in courses that present students with the greatest challenge. Tutoring is offered in key
subjects such as General Biology, General Chemistry, Calculus, Pre-Calculus, English,
Statistics, Organic Chemistry, Pharmaceutical Chemistry, Pathophysiology, and
Medicinal Chemistry

When necessary students may be referred to one of the Health Centers or the Personal Counseling
Centers on campus. Students may access these services directly with referral from the Office of Student
Development. Locations and contact information for the Health Centers and Counseling Centers is
available at: http://health.rutgers.edu/. Students should use services provided by their college of affiliation.

Additionally students are served by the Office of Academic Services. This office provides assistance with
registration, degree progression monitoring, advanced standing and transcript evaluation, maintaining
scholastic records and academic advising. As always, the Dean’s Office staff is always available to help
or direct students to someone who can help them.

Tuition and Financial Aid

During the pre-professional years and professional years 1 and 2 (P1 and P2) students are considered
undergraduate and are enrolled in school 30. Tuition rates during these years are at the undergraduate
rate. During the final two professional years (P3 and P4) students are considered graduate students and
are enrolled in school 31. While enrolled in school 31, students pay graduate tuition.

Students should be aware that their tuition may increase when progressing into the final two professional
years. Additionally, some forms of undergraduate financial aid will no longer be available during P3 and
P4. While there may be graduate financial aid available, typically this is loan based and not grant based.

Current tuition and costs for the 2007-2008 academic year can be found online at:
http://www.studentabc.rutgers.edu/billing/.

Financial aid awards are handled through the central University Financial Aid office. Students should
complete the Free Application for Federal Student Aid (FAFSA) available online at www.fafsa.ed.gov to
be considered for financial aid. Students are reminded that most scholarships require a minimum of 12
credits per semester and 3.0 or better GPA to continue.

The Ernest Mario School of Pharmacy has a number of scholarships from alumni and corporate
donations managed within the school and listed in the scholarship section of the New Brunswick
Undergraduate Catalog. While most of the funds are targeted toward students in P3 and P4, all students
may apply using the form available on the pharmacy website at: http://pharmacy.rutgers.edu. Awards
are generally based on need and merit.

Complaint Policy

The School seeks to provide educational and scholarly opportunities to all students in constructive and
harmonious environment. When this does not occur, a student may wish to submit a complaint. Issues
related to services provided outside the School of Pharmacy should consult the department providing the
service (e.g., housing, dining services). Students unsure of whom to contact regarding such services
should contact the Office of Student Development. Students may also wish to review the Rutgers
University policy library for University policies which deal with specific areas such as student conduct,
sexual harassment, and complaints about grades. The University Policy library can be found at
http://policies.rutgers.edu/. See below for the University Policy specific to complaints about grades.
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Complaints relating to the services provided by the School of Pharmacy should initially attempt to be
resolved by contacting the person (faculty, staff, student) most directly involved in the area of the
complaint. If a situation cannot be resolved, a written complaint may be submitted to the Dean’s Office for
review by the Dean or his/her designee. The Dean or his/her designee will investigate the circumstances
of the complaint and a written response of the findings and/or resolution will be sent to the student within
10 working days of the completion of the investigation.

Complaints involving accreditation standards of the ACCREDITATION COUNCIL FOR PHARMACY
EDUCATION (ACPE) are handled by the above process. However, students should be aware that if
complaints relating to ACPE standards are unresolved, the student may report such a complaint directly
to ACPE by reviewing the procedures describe at the ACPE website: http://www.acpe-accredit.org
and/or emailing the complaint to csinfo@acpe-accredit.org. The above website will provide the most up
to date accreditation standards.

Utilizing any of the above procedures preserves the student’s right to report issues to the University
Ombudsperson, as described below.

Student Complaints about Grades

Students wishing to file a complaint about a course grade, or a grade received for a particular piece of
work in a course, should first attempt to resolve the matter through discussion with the instructor. If the
issue cannot be satisfactorily resolved between student and instructor, the student may specify in writing
the basis for the complaint and request a review by the departmental chairperson. A written complaint
about a grade for work completed while the course is in progress must be submitted to the departmental
chairperson no later than two weeks after notification of the grade. A student must submit a written
complaint about a final course grade to the departmental chairperson no later than four weeks after the
end of the exam period for that term.

A student who wishes to appeal the decision of the department should appeal in writing to the office of the
dean of the faculty offering the course. Written notification of the action taken by either the chairperson or
by the dean will be sent to the student within four weeks of the filing of the appeal, excluding those weeks
in which classes are not in regular session.

Office of the Ombudsperson

In addition to the Complaints procedure listed above, students should be aware of the University
Ombudsperson. The ombudsperson acts as a neutral party between the university administration and
students who encounter difficult issues on campus, such as dealing with grade changes, not getting their
choice of courses and having to travel to different campuses for different services. The ombudsperson is
neither an advocate for students nor an agent of the administration; rather, the ombudsperson advocates
for fair administration of academic policy and student services. The office offers students the protection of
confidentiality. Contact information for the Ombudsperson is:

OMBUDSPERSON FOR STUDENTS

Exec Vice President for Academic Affairs

19 College Avenue

New Brunswick, NJ 08901

Phone: (732) 932-1454

Fax:(732) 932-1680

Email: ombuds@rutgers.edu

http://ombuds.rutgers.edu
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Graduation Rates

The Ernest Mario School of Pharmacy graduated its first all Pharm.D. class in 2004. The on-time
graduation rate of students starting the first professional year since that time has averaged 84%. The
average overall graduation rate for the same time period is 91%.

Obtaining a Pharmacy License & the Licensure Exams

Each state has its own board of pharmacy which sets the standards and requirements for licensure in that
state. Requirements may include licensure exam(s) needed, educational requirements, experiential
requirements, criminal background checks, proof of moral character, proof of identity and others.
Students contemplating licensure in states other than New Jersey should familiarize themselves with
those states’ requirements. Recognize that other states’ requirements may differ and require additional
actions on the part of the student during the professional years.

For example, the New Jersey Board of Pharmacy currently requires 1000 hours of practical experience by
completion of a structured, college-credited externship and clinical pharmacy clerkship program. During
the Ernest Mario School of Pharmacy Doctor of Pharmacy program, a student will obtain 1,400 such
hours, and thus meet the requirement. Other states’ Boards of Pharmacy may require more than 1,400
hours and thus, without additional internship hours, students would not qualify to sit for licensure in those
states. Some states also require “internship hours” be obtained outside of the school curriculum. This can
sometimes be accomplished in the summers during the professional years. Students are encouraged to
check the requirements and register while a student to speed up the time it takes to get licensed after
graduation.

Nearly all states require taking the North American Pharmacist Licensure Examination (NAPLEX) and the
Multistate Pharmacy Jurisprudence Examination (MPJE) to assess licensure applicants’ competency.
Both exams are computerized-adaptive format with multiple choice questions. The NAPLEX consists of
185 questions and is primarily scenario based (i.e., patient medication history with accompanying test
questions.) The MPJE consists of 90 questions and covers federal and state laws relating to the practice
of pharmacy.

Licensure Exam Pass Rates

To obtain licensure, student must pass the North American Pharmacy Licensure Examination (NAPLEX)
and the Multistate Pharmacy Jurisprudence Examination (MPJE). The two most recent classes with full
data available are the classes of 2005 and 2006. The data below represent the pass rate for Rutgers
pharmacy students graduating in 2005 and 2006 and taking the respective exam for the first time:

Rutgers Pass Rate National Pass Rate
Class of 2005: NAPLEX 92.4 % 90.7% (May 2005 - April 2006)
MPJE 924 % 88.4% (July 2005 - June 2006)
Class of 2006: NAPLEX 96.4% 92.7% (May 2006 - April 2007)
MPJE 90.3% 90.0% (Jan 2006 - June 2007)

Note that the data reported for NAPLEX is for exams administered May 2005 through December 2006.
Data reported for MPJE is for exams administered Jan 2005 through June 2007. National pass rates are
for the respective time periods for first time exam takers regardless of graduation date
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Useful Phone Numbers

Department Address, Campus Phone
Services
Dean’s Office 160 Frelinghuysen Road Rm 103 445-2675 x604

Busch Campus

Office of Student Development 160 Frelinghuysen Road Rm 109
Busch Campus 445-2675 x622
-tutoring
-workshops & seminars
-pharmacy clubs & organizations

Office of Academic Services 160 Frelinghuysen Road Rm 102 445-2675 x600
Busch Campus
-Difficulty registering for courses
-Academic counseling

-Class Rank
Dept. of Sexual Assault Service 3 Bartlett Street, CAC 932-1181
and Crime Prevention Assistance
Learning Resource Centers
College Avenue Brower Commons Annex 932-1443
Douglass/Cook Loree Building, Room 124 932-1660
Math and Science ARC Building, Busch 445-4183
Livingston Tillet Hall, Room 111 445-0986
Office of Financial Aid Records Hall, Room 140, CAC 932-7057
General Information 932-4636
Health Centers
Hurtado Bishop Place, CAC 932-7402
Willets Busch/Livingston Suydam Street, Douglass/Cook 932-9805
Hospital Road and Ave. E, 445-3250
Livingston
Office of Student Accounts Records Hall, CAC 932-7019
Parking Department 55 Commercial Avenue 932-7745
Rutgers Public Safety Bldg New Brunswick, NJ
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Pharmacies
(Provides prescription and
Limited OTC services)

Busch/Livingston
CAC
Douglass/Cook

445-3606
932-7402 x219
932-9805

Rutgers Counseling Centers

Rutgers College Counseling Center

Cook Campus
Douglass College Office of
Psychological Services

Livingston College Counseling
Services

Dr. David Chandler
17 Senior Street

Dr. David Chandler
8 Lafayette Street

Dr. Marta Aizenman
Cook Campus Center

Dr. Mary Ann Conover Jensen
Federation Hall, Second Floor

Dr. Kenneth Roy
Tillett Hall, Room 247

(732)932-7884
Http://www-rci.rutgers.edu/%Erccc

(732)932-3966
Http://www-rci.rutgers.edu/%Erccc

(732)932-9150
http://www.cook.rutgers.edu/%Ecounseling/

(732)932-9070
http://douglas.rutgers.edu/services/dcpsych.asp

(732)445-4140
http://livingston.rutgers.edu/students/counseling/coun
seling.html

Campus Deans

Busch Campus
Campus Dean*
Dean of Students**

College Avenue Campus
Campus Dean*
Dean of Students**

Cook Campus
Campus Dean*
Dean of Students**

Douglass Residential
College/Douglas College
Campus Dean*

Dean of Students**

Livingston Campus
Campus Dean*
Dean of Students**

University College
Acting Dean*

*Academic issues

**Personal crisis management issues

Jeffrey Rankin
Mike Stillwagon

Matt Matsuda
Tim Grimm

Rick Ledescher
Francine Corley

Carmen Twillie Ambar
Michelle Jefferson

Lea Stewart
George Jones

Sue Schurman

BuschDean@echo.rutgers.edu

CollegeAveDean@echo.rutgers.edu

CookDean@echo.rutgers.edu

DouglasDean@echo.rutgers.edu

LivingstonDean@echo.rutgers.edu

sschurman@smir.rutgers.edu
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